


Choosing OFCU means placing your trust in a financial institution that prioritizes its
members above all else. With a steadfast commitment to sound decision-making, OFCU
balances conservative principles with a forward-thinking approach, ensuring your
financial future is secure and prosperous. Our innovative strategies are designed to meet
the evolving needs of our members, providing a solid foundation built on trust and
expertise. By entrusting your money and investments with OFCU, you're choosing a
partner dedicated to your financial well-being and growth.partner dedicated to your financial well-being and growth.

Maintaining our leadership in the financial markets of southern New Mexico, OFCU
continues to deliver exceptional value and innovative financial solutions to our
members, ensuring their financial success and stability. Our membership is 34,284
strong. Significantly, OFCU ended 2023 with assets totaling $459,461,281, an increase
of $14,852,555 growth over 2022. Also notable to add, our Net Worth stands at 14.19%,
reflecting a robust financial foundation, while our Return on Assets (ROA) is a
commendable 0.72%. These promising numbers underscore our credit union's strengthcommendable 0.72%. These promising numbers underscore our credit union's strength
and financial health, instilling confidence among our members and stakeholders alike.
They are a testament to our prudent management and strategic initiatives aimed at
ensuring long-term sustainability and prosperity. As we continue to grow and innovate,
these metrics reaffirm a commitment to delivering exceptional value and stability to our
community and members.

Under the guidance of our management team, OFCU has been actively driving positive
growth and innovation for the future. We have continued to enhance our new coregrowth and innovation for the future. We have continued to enhance our new core
system, implemented in the first quarter of 2023. This strategic advancement not only
streamlines our operations but also significantly elevates the quality of service we
provide to our valued members.

Further, Zelle, a person-to-person payment option, has been a great success with our
members, making the ability to securely transfer money with ease–a benefit we can each
appreciate. Likewise, the rollout of our new phone system has introduced a suite of
advanced features, enabling us to assist our members more efficiently and promptly.advanced features, enabling us to assist our members more efficiently and promptly.
This enhancement significantly improves our communication capabilities, ensuring that
our members receive timely and superior service.

Discovering fraudulent activities on our debit cards can be a distressing experience for
anyone. However, OFCU's updated debit card dispute filing system offers us a sense of
security and peace of mind. This advanced system provides a seamless, user-friendly
process for reporting and resolving fraudulent transactions swiftly and efficiently. With
OFCU, you can trust that any fraudulent activity will be addressed promptly, protectingOFCU, you can trust that any fraudulent activity will be addressed promptly, protecting
your finances and ensuring your continued confidence in our services.
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